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HUucrpykuust Asi pabOTHHKOB
no obecneveH o 10CTYNa HHBAJHIOB K yCayram U o0beKkram,
HA KOTOPBIX OHH NMPeJ0CTABJSIIOTCH

Hacrosiiias MHCTPYKLUS 11t paOOTHUKOB M0 00ECTIEYEeHHIO I0CTYIa HHBATUIOB K
yciyram M 00beKTaM, Ha KOTOPBIX OHM NPEOCTABIIAOTCSA (Jajee — HHCTPYKLMA) paspaboTaHa
Ha OCHOBE METOAMYECKHX MATEePUAIIOB /15l 00yueHUs (MHCTPYKTUPOBAHHS ) COTPYIHHKOB
YUpEKIEHHs M0 BOmpocaM obecriedeHust JOCTYITHOCTH ISl HHBAJIMIOB YCIYr M O0OBEKTOB, Ha
KOTOPBIX OHM [PEJIOCTABJISAIOTCS, OKA3aHHs IPH 9TOM HeO0OX0IMMO# OMOLIHN, H MOKET OBITh
MCIIOJIb30BAHO TIPH HHCTPYKTUPOBAHUH pabOTHUKOB COLMAIBHOM ceprl pu npuéMe UxX Ha
paboTy, a TaK)Ke IIPU OKa3aHUH YCIIYyTH HHBAIUAAM.

1. O6uue npasuia ymuKema

[Ipy npenocTaBjeHHH YCJIyr WHBAIMIAM HeOOXOauMO coOmonaTh Caeayloulme obuune
npaBHja ITHKeTa MNpPH O0MEHHH ¢ HHBAJIMIAAMH, KOTOPBIMH MOTYT BOCHOJIb30BaThLCS
pabOTHUKM OpraHu3auuil, NpefoCTaBIAIOIIMX YCIYIH HAceJIeHHIO, B 3aBUCUMOCTH OT
KOHKPETHOHN CHTyalHH:

1.O6pawenue x wenogexy: KOTJa Bbl pasroBapHBaeTe ¢ MHBAIMIOM, oOpamaiTech
HEMOCPE/JCTBEHHO K HeMY, a He K COIPOBOXKIAIOMIEMY WM CYPAONEPEBOAYHMKY, KOTOPEIC
MPUCYTCTBYIOT IIPH Pa3sroBOpeE.

2. ITooicamue pyxku: KOrja Bac 3HAKOMAT C MHBAJIXIOM, BIIOJHE €CTECTBEHHO M0XaTh eMy
PYKY: Aa)e TeM, KOMY TPYAHO [IBUIaTh PyKOH WM KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOXKHO
MOXKaTh PYKY — I[PABYIO WM JIEBYIO, UTO BIOJIHE JOIYCTHMO.

3.Hasvieaiime ceb6s u Opyeux: KOrja Bbl BCTPEUACTECh C YEJIOBEKOM, KOTOPBIH IJIOXO
BHJIMT WM COBCEM HE BHUIMT, 00s3aTeIbHO Ha3biBalTe ceOs M TeX JIIOJEH, KOTOPLIE NMPHIILIH C
samu. Eciu y Bac oGmas Gecena B rpymnie, He 3a0bIBaliTe MOSCHUTB, K KOMY B JQHHBIH MOMEHT
BBl OOpalaerecs, ¥ Ha3BaTh cedsl.

4.Ilpednoscenue nomowyu: €CIv BBl NpesiaraeTe IMOMOUIb, JKIAUTE, MOKa ee MPUMYT, a
3aTEeM CIpalluBaiiTe, YTO H KakK Je/aTh.

5.A0exeamnocme u gediciugocms. oOpalaiTech K B3pOCIbIM WHBAJIMIAM KakK K B3POCITBIM
3J10POBBIM JIFOISIM, @ He Kak K aetsM. OOpammarbes K HUM [0 HMEHH H Ha Thl BO3MOJKHO TOJIBKO B
TOM CJlydae, eCJIi Bbl XOPOILO 3HAKOMBI U Balll COOECeJHUK MMO3BOJISET BaM Takoe 0OpalleHue.

6. He onupaiimeco nHa Kpecio-k0oAACKy: ONMPATLCS MM BUCHYTH Ha YbEH-TO HHBATUIAHON
KOJISICKE — TO JK€ camoe, YTO ONMHpPAThCs MM BUCHYTH Ha ee obianarese, U 3TO TOXKE MOKET
pasapaxarth. MHBanuaHas KOsICKa — 3TO 4YacTh HENMPHUKAcaeMoro MpOCTPAHCTBA YeloBeKa,
KOTOPBIN €€ HCIOJIb3YET.

7. BrnumamenvHocmb u mepnenuéocms: KOIrJa Bbl pa3roBapyBacTe C YEJOBEKOM,
MCIIBITHIBAIOIIMM TPYAHOCTH B OOIIEHHH, CIyLIaiiTe ero BHHUMaTelIbHO. ByabTe Teprenusel,
JKIMTE, KOTZIa YelloBeK caM 3akoH4YuT ¢pasy. He nonpasnsgiite ero v He 10roBapuBaiTe 3a HEro.
Hukorza He NpUTBOPSIHTECH, YTO BBl IOHUMAETE, €CIM HA caMOM Jeje 3T0 He Tak. [loBropure,
YTO BBl OHSJIH, 3TO TIOMOYKET YEJIOBEKY OTBETHTD BaM, a BaM — IOHATH €ro0.

8.Pacnonooicenue 0as 0GeceOvl: KOraa Bbl T'OBOPHTE C 4YEJOBEKOM, MOJIB3YFOLIUMCS
MHBAIUAHOM KOJISCKOM WM KOCTBUISIMH, PAcIlOIOKUTECH TaK, YTOOB! BaLllM M €ro riasa Oblid Ha
0JIHOM YPOBHE, TOr1a BaM OyZeT jierye pasroBapuBarh. PasroBapusas ¢ TEMH, KTO MOXET,



YUTaTh 110 rybam, pacrnojoxkuTech TaK, 4ToOsl Ha Bac magan ceet, 1 Bac ObL10 XOpOIIO BHAHO,
nocrapaiTeck, YToObl Bam Huuero (ena, curapeTsl, pyKH), He MeLIao.

9.IIpuenevenue 6Humanus 4Yenoéexa: 4TOOBI NpPUBIEYb BHUMAHHE YeJIOBEKa, KOTODBIH
IJIOXO CJIBIIINT, NIOMALIATE eMy pyKOW MM moxiomaiTte mo ruiedy. CMOTpHTE eMy MpsMO B
Ij1a3a ¥ FOBOPUTE YETKO, HO UMEHTe B BUY, YTO HE BCE JIFOAM, KOTOPBIE TUIOXO CIIBIIAT, MOTYT
YHUTATh MO rybaM.

10. He cmywaiimece, ecny CilydaifHO AOMYCTWIM OIUIOLIHOCTB, CKa3aB "YBuauMcs" WM
"BpI cbimany 06 3ToMm...?" TOMy, KTO He MOKET BHIETh HIIM CJIBIILIATD.

Jnsa obecrnieueHns JOCTYNHOCTH YCIYT [UIS HHBAJIHAOB CIELHAIMCTAM, HEMOCPEACTBEHHO
OKa3bIBAIOIIMM YCITyI'H, HEOOXOOMMO OpHEHTHPOBAThCS HA COLHMAIbHbIE MOTPEOHOCTH M
OCOOCHHOCTH COLHUATBHO-OBITOBBIX OrpaHMYEHHi WHBAIUAOB, BO3HHUKAIOUIMX B pe3yJbTaTe
3a0oneBanus. [NaBHBI TNPHHLIHI OKa3aHMs IOMOIIM — HE HABPEIUTh B pe3ybTaTe
HEIPEeIyCMOTPEHHBIX PUCKOB U OOCTOSTEILCTB.

CoTpyIHHKH, HENOCPEICTBEHHO OCYLIECTBISIOUINE paboTy ¢ MHBAIMIAMH, JOTKHBI
MPOXOIMTh MHCTPYKTAX 10 00ECredeHHI0 JOCTYIHOCTH WIS MHBAIKIOB YCIYT H 00BEKTOB, Ha
KOTOPBIX OHH IPENOCTaBJIAIOTCSA, MPH NMpHEéMe Ha paboTy B YYpe)KICHHH, IPH IEpeBOJE Ha
IPYTYIO IOJDKHOCTb, & TaKXKe He0OXOIMMO MPOXOAUTH MOBTOPHBIX MHCTPYKTaX OJUH Pa3 B rol.

OtHOCHTECh K IpyroMy 4YelIOBeKy, Kak K cebe caMOMy, TOYHO TaK e ero ypaxaiire — u
TOI'JIa OKa3aHHe yCIIYTH B YUPEXKACHUH H oO1eHne OyayT 3¢ heKTHBHBIMH.

II. Conposoycoenue uneanudo8 Ha npuéme 8 yupexdcoeHuu

Jns obecneueHus OCTyna HHBATKIOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHH

[PEIOCTABIIAIOTCS, CICUHAIMCTY IPU IpHEME HHBAIHAA B YUPEKIECHHE HEOOXO0IHMO:
1. Pacckasarte nHBaMIy 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3MaHUs YUPEIKACHHS:
- KOJIMYECTBE ITAXKEH,

- OCHOBHBIX HEOOXOAUMBIX KIIHEHTY CTPYKTYPHBIX ITOApa3aCICHUAX YUPCIKICHHA H
MECTax HX pacIloJIOXKEHHUA B 3JaHHH, B KAKOM kabuHeTe K KOMY OﬁpaTHTBCH Ino
BOIMpoCaM, KOTOPBIE MOT'YT BO3HUKHYTh B XO4€ IIPEIOCTABIICHUS YCIIYTH,

- PacCIIOIOJKCHHE KOMHAT '’HTHEHBI H CaHY3J10B.
2. Paccxazarb, YYHTBIBas CTCIICHb COLHAJIBHBIX OI'paHH‘-IeHHﬁ KJIHCHTOB, 00 ocobeHHOCTSIX

OpraHM3alMK J0CTYNHOH Cpe/ibl B YUPEIKICHUN: HATMYHH [TAHIYCOB, MHEMOCXEM,
TAKTHJIBHBIX JOPOXKEK, IOPYYHEH U TAKTHJIBHBIX METKax Ha HUX, JudTta u T.1. Ocoboe
BHUMaHHe 00paTUTh Ha 3HAKH, PeIyNpeKIaoiue 06 ONacHOCTH: 3BYKOBBIE CHTHAIBI
TPEBOTH, CBETOBEIE Tab/10, 00yUHTh S9KCTpeHHON dBaKyalHu, Hanbosee ObICTPLIM U
6ezonacHbIM crioco0am BBIXOJa M3 3IaHHMS.

3. IlpoBecTH 3KCKYPCHIO [0 YUPEKAEHUIO C KIIHEHTOM, 00paTHB €ro BHUMaHHe Ha
pacmoio’KeHHue CAaHUTApHBIX KOMHAT, JecTHUL. [Ipu HeoGXomumocTn oO6paTHTh
BHHMaHHE Ha MEXaHU3MbI OTKPhIBAHUA-3aKPBIBAHHUS JBEpell, CAaHUTapHBIX NPUOOPOB,
00y4nTh MEXaHU3MY UX OTKPbIBAHHS-3aKPbIBAHHS.

4. Tlo3HAKOMHTbH MHBAIUIA CO BCEMHU CIELHATUCTAMH, 3a]1€CTBOBAHHBIMHU B paboTe C HUM,
JIMYHO, IPEICTaBHB MO (paMUIIMH, MIMEHH M OTHECTBY CHELHAIACTA U HHBAIMAA JPYT
npyry. Madopmuposats, kK KOMy OH 10JKeH 00paTHTLCS BO BCEX CIy4YasX BO3HHKAIOLIMX
3aTPYAHEHUI

5. Ilpwu 3aBepienun npuéMa B yupekJeHHe YTOYHHUTh, OCTAIHCEH Y HETO JIH KaKue-ITH60
BOIIPOCHI HJTH OCOOBIE MOKEIaHHMS.,

III. Conposodicderue uneanudos
HPU OKA3AHUU UM COUUATLHBIX YCAY2
s obecneuenns 1OCTyna HHBATHIOB K yCIyraM H 00beKTaM, Ha KOTOPBIX OHH
IPEJOCTABIIAIOTCS, IIPU OKA3aHUH YCIYTH B YUPEKIACHUU HEOOXOIUMO:




- 4€TKO pasbsCHUTB rpauK OKa3aHMA yCIyrd (BbIAATh PaCIIMCAHUE MEPOIIPHUSTHSA,
3amMcaTh Ha JIMCT BPEMS M MECTO OKa3aHHS YCIYTH U T.11.);

- YKa3aTh MECTO €€ MpOoBeAeHHs (II0Ka3aTh HY)KHbIH KaOUHET), aKIIEHTHPOBAB BHUMAaHHUE
Ha MyTh 110 YYPEKIAEHHIO OT BXOa JI0 KaOHHeTa.

CymecTByiOT CBOH 0COGEHHOCTH OKa3aHHs Pa3HBIX BUIOB COLUATBHEIX YCIIYT, HA 4TO
crelyeT oOpaTUTh BHUMAHHE CIELUAIMCTOB YUPEXKISHHS.

IIpy okasaHuK COUMATLHO-NCHXO0IOMHYECKHX YCIYT B HHAMBUIyATbHOM paboTe cexyer
YYHTBIBATE TICHXO3MOLMOHAIBHBIE 0OCOOCHHOCTH KJIMEHTa, OBITh BHUMATE/IBHBIM M aKKYPaTHBIM
B Oeceze, cobmoaate NErKyr0 MMCTAHUHIO B OOLUEHHH, W30€raTh MpOSBJICHUH HABS3UMBOCTH,
NPEHEOPEKUTENBHOrO HIIM HAIMEHHOTO («s BCE 3HAI0, a Bbl HUYET0») TOHA B pasroBope. IIpu
NPOSIBICHHAX OECIOKOHCTBA, KOTOPOE MOXKET OBITh BBI3BAHO YCTAIOCTBIO, HEMPHUSATHON IS
MHBAIMJAa TEMOH pasroBopa, HEOOXOAMMOCTBIO IIOCELIEHHs CAHWUTAPHOM  KOMHATEL,
Le1eco00pasHo MPeUIOKUTE Ce/aTh NePePbIB, NPETIOKHTh HEHANOMTO BBIMNTH, €CIIH HMEETCS B
TOM HEOOXOAUMOCTB.

Jnst obecnieyenus KoMpOPTHOrO U MakCHMAIBHO 3GPEKTHBHOrO MOTyYeHUs yCIyr IpH
MPOBEIEHUH TPYIIOBBIX COLHAIBHO-NICHXOJOIMYECKUX MEpPONPHATHH HAaI0 KOMILIEKTOBATh
rpynmel ¢ y4€TOM BO3PACTHBEIX, ()YHKIHOHAIBHBIX, NCHXOMOIMOHANIBHBEIX OCOOEHHOCTEl
KJTMEHTOB.

[lpy KOMMJIEKTaUMM TPyNn KJIMEHTOB, MOJYYAIOMMX COMHAILHO-IEIArOrHYecKue
YCTYrH, HEOOXOZMMO OOBEIMHATh KIMEHTOB 10 OAHOMY HJIM HECKOJBKHAM IIpH3HAKaM, B
MEPBYIO OYEpeNb, MO LESAM MPEAOCTaBICHUs YCIYr U Bo3pacTy. KOHTUHIEHT HO/DKEH OBITH
NPHOIH3ATENBHO OJHOM BO3PACTHOM TIPYNIbl, YPOBHS 3HAHWM, YMEHMil M BOCIIPHATHS
MH(OPMALINH, JKeNaTebHO ¢ 3a00/MeBaHHsAMH OJHOM HO30710rMYeckolf rpynmbl. Hampumep, B
OIHOW TpyNIe COEAMHATH CIA0OBHIAIMX M CIAa0OCIBIUAIIMX HelenecooOpasHo, TaK Kak
HEOOXOMMBI Pa3/M4Hbe MOAXO/bl K METOIMKE MPENOfaBaHus y4eGHOrO MaTepuana, BHIOODY
HarjJaaHbIX ocoOuit u T.10.

IIpn okaszauu MeponpuATHH  COUMMOKYIBTYPHBIX M COLHMATLHO-CPEIOBBIX YCIYT,
MMEIOMIMX JOCTATOYHO UIMTEJIBHYIO BPEMEHHYIO NPOTSKEHHOCTh, @ TAKXKe NPH IPOBEACHUU
SKCKYPCHH, CIIEyeT YUYUThIBATh OBITOBBIC 3aTPyJHEHUS HHBAIUIOB - [IOCIEICTBHS 3200/ IeBaHuS.
Hanprumep, wuHBanmuabl ¢ HapyUIGHHAMH OINOPHO-ABHMIATENBHOrO anmapaTta (HMHBAJAIBI-
KOJISICOYHUKH) MOTYT OTKa3bIBAThCS OT Y4acTHUS B MEPONPHATHAX B CBSA3H C HEOOXOIMMOCTHIO
4acTOro MOCEIICHUS CAHUTAPHOM KOMHATBI M 0OS3HBIO OKa3aThesl BAAIM OT Heé. B TakoM ciyuae
creayeT o0ecreduTs BO3MOKHOCTh He0GXOIMMBIX OCTAHOBOK, IIPH NPOBEICHHH MEPONPHATHIL B
YYPEXKACHUH PA3bACHUTD, YTO IPU HEOOXOAMMOCTH OH MOXKET BBINTH M3 KaOHHETa, B KOTOPOM
IIPOBOUTCS MEPOTIPUATHE M BEPHYTBCS CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO €My
Oynet Heo6x0aUMO.

IV. Conpogoicoenue uneaudos
HpU RPEOOCMABIeHUN UM COUUAIbHO-0bIMOBLIX YCIY2

JIns Toro 4TOOB! HE MOCTAaBUTH B HEJIOBKOE MOJIOKEHHE KIIHEHTa, HEOOX0IUMO
HEHaBSI34YMBO N0OECE0BATh C HUM [IJISl BBIACHEHHS er0 (QYHKIMOHAIBHBIX 0COOEHHOCTEH 1
OrpaHHYCHHH, BBI3BAHHBIX 3a00I€BaHHEM, CBS3aHHBIX C OBITOBBIM 0OYCTPOKCTBOM €0 KU3HU:
NPUEMOM IMHLIH, THYHOM THTHEHON, ICHXO3MOLMOHAIBHBIMU 0cOOeHHOCTAMH. JIydne Beero,
€CJIM ITO cliesIaeT MeAMUUHCKUH pabGoTHuK. Hanpumep, y HHBaTHIOB ¢ 3aTPyIHEHHAMH B
NpHEME MHULIH, BbI3BAHHBIMH OPraHU4eCKUMH 0COOCHHOCTSIMHU cTpoeHus HEGa umm JILTT,
ClIelyeT YTOYHUTE, yA0OHO 1M UM OyIeT MpUHUMATE MHIILY B 00LIeH CTOT0BOM! MM HEOOX0IMMO
00ecreYnTh eMy BO3MOXKHOCTh MHIAMBHIYATBHOTO MpHEMa UK. [[11a mpuéMma Muim
Cc1aboBHISAINMX CYIIECTBYIOT CBOH HIOQHCHI: HEJIb3s MEHSATH IPHBBIYHOE MECTO 3a CTOJIOM,
pacIoyio’KeHHe CTOIOBBIX MPHOOPOB Ha CTOJE, HEOOXOIUMO BBIICHHUTH, MOYKET JIH OH
[10J1b30BATHCS BUIIKOM.

V. IlpaBuiia 3THKeTa AJ15 JIMI ¢ PA3HBIMH paccTpoiicTBaMu QyHKIUHI OpranuzmMa



IIpasuna smuxema npu obuienun ¢ UHEATUOAMU, UCHBIMBIGAIOULUMU MPYOHOCIU NPU
nepeoguMceHuu:

e [loMHHTE, YTO MHBAIMIHAS KOJACKA — HEMPUKOCHOBEHHOE NPOCTPAHCTBO YeroBeka. He
obnokaumBaiiTech Ha Hee U He ToJKaiiTe. Hayarh kaTuTh KoIicKy 6e3 coriacis MHBATHIA — TO
JKe CaMOe, UTO CXBATHTh U MOHECTH YesOBeKa 6e3 ero paspelieHus.

e Bcerma cnpammsaiite, HykHa JH IOMOLIb, NpPEXIE 4YeM OKa3aTh ee WHBAIHIAM,
HCITIBITBIBAIOIAM TPYIHOCTh INpPH MEPEIBMKEHHM, M IpearaiTe NOMOLIb, €CIH HYXKHO
OTKPBITH TSKEITYIO ABEPh WIIM MPOMTH IO KOBPY C JUTHHHBIM BOPCOM.

e Ecmu Bauwe mpeasokeHHe O MOMOLIM NPHHSATO, CIPOCHTE, YTO HYXHO JAENaTh, H YETKO
CJIEYHUTE UHCTPYKIIHSIM.

e Eciu Bac MONMPOCHIH MOMOYB MHBAIMIY, TIepeABHrarolleMycs Ha KOJISICKe, CHavaja
Katute ee MeMIeHHO. Kosscka ObIcTpo HaOHpaeT CKOPOCTb, M HEOKHIAHHBIH TOTYOK MOXKET
IIPUBECTH K IOTEPE PAaBHOBECHSL.

¢ Bcerna nuuno yGexnaiTech B JOCTYNHOCTH MECT, i€ 3aIUIaHUPOBAHBI MEPONPHSATHAL.
3apanee IOMHTEpPECYHTeCh, KaKiHe MOI'YT BO3HHKHYTH IPO6JIEMbI HiH Gaphephl M KaK HX MOXHO
YCTPaHHUTh. '

e He Hajgo xmomaTe 4YenoBeKa, HAXOMSLIErOCS B WHBAIMIAHON KOJSCKE, MO CIHHE WIH 0
nevy.

e Ecmu BO3MOXHO, pacnosiokuTech Tak, 4ToObl BAllM JuLa ObUIM HA OJHOM YDOBHE.
M30eraiite 110J10KE€HHS, IPH KOTOPOM BaleMy coGeceIHHKY HyXHO 3alpOKH/IBIBATE TOIOBY.

e Eciu CylIeCTBYIOT apXHTEKTypHBIe Gapbepbl, MpeaynpeauTe O HUX, YTOOBI YETOBEK HMe
BO3MOXXHOCTB IPUHHMATh PELIEHHs 3apaHee.

* [Ilomuute, 4TO, Kak NMpaBUIIO, Y JIOAEH, UMCIOWMX TPYAHOCTH IPH NEPEIBHIKCHUH, HET
po0JIeM CO 3pEHHEM, CITYXOM H TOHUMAaHUEM.

* He nymaiite, 40 HEOOXOIMMOCTD TOTB30BATLCS HHBAIUIHOM KOMSCKOM — 5TO Tpareus.
910 cnocod cBOGOMHOrO (ECIM HET apXHTEKTYPHBIX GaphepoB) mepeaBmxeHMs. EcTe mow,
MOJIB3YIOIIMECS HHBATUIHON KOJISICKOM, KOTOpBIE HE YTPATHIH CIOCOOHOCTH XOIUTH M MOTYT
MEePeIBUTaThCs ¢ IOMOLIBIO KOCTBUICH, TPOCTH M T.N. KOJACKM OHM HMCIONB3YIOT UIS TOTO,
4TOOBI 3KOHOMHTB CUJIBI U OBICTpEe MepeiBUraThCs.

Ipasuna smuxema npu oGuieHUU ¢ UHBANUOAMU, UMeIoU{UMU HaApyweHue 3peHue unu
He3pAYUMU:

. Oka3spiBast CBOIO MOMOIIL HE3PSYEMY YelOBEKY, HANpaBlsiiTe ero, He CTUCKHUBAS
€ro pyKy, HOUTE TaK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4ejaoBeKa
TalllUTh €ro 3a Co0oM.

. Onummure KpaTko, TAe BBl HaxoauTech. [lpexynpexnaiite o0 NpenmsTCTBHAX:
CTYIEHSX, JIy’KaX, AMaX, HU3KUX NPUTOI0KaX, Tpybax H T.II.

. HWcnonp3yiTe, €ciM 9TO YMECTHO, 3HAKOMBIE (pasbl, XapaKTepHU3yIOIHE LBET,
PaccTOsiHUE, OKPYIKAKOILYK0 OOCTaHOBKY. JleTHTeCh 3MOIMOHAIBHBIM BO3JEHCTBHEM OT
YBHIEHHOTO.

» OGpamaiitech ¢ cobakaMH-IIOBOABIPIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH
KHBOTHBIMHU. He KoManyliTe, He TporaiiTe u He Urpaiite ¢ cO6aKOM-TIOBOIBIPEM.

o Ecinu BbI cobupaeTech unTaTh HE3pAYeMy 4YeIOBEKY, CHaYala MpeaynpeauTe ero

00 3TOM. ['0BOpHTE OOBIYHBIM TOJIOCOM.

. Ecii 370 Ba)KHOE MMUCEMO HIIH JOKYMEHT, He HYXKHO ISl yOeIUTEIbHOCTH 1aBaTh

ero morporark. [Ipm 3ToM He 3aMeHsiiTe dYTeHHe MEpecKa3oM, He NpomycKaiite



uHpopManMIo, ecan Bac o6 3ToM He mompocsaTt. Koraa HE3PSAYHHA 4YEeIOBEK AO0/KEH
NOAMKUCATE JOKYMEHT, NMpOYHMTaiTe ero 00s3aTeNbHO MOJHOCTHIO. MHBanuAHOCTH He
OCBOOOXKIAaeT  CJIEMOro  4YeloBeKa  OT  OTBETCTBEHHOCTH,  OOYCIIOBJICHHOM
3aKOHOZATE/IbCTBOM.

. Bcerna obpamaiitech HemocpeCTBEHHO K YeJIOBEKY, Jake eC/H OH BAC HE BHIIHT,
a HE K €ro 3psA4eMy COIPOBOKIAIOIIEMY.

D Beerna naseiBaiite ceGsi M npeacTaBisiiTe APYTHX COGECEIHHKOB, a TaKKe
OCTaJIbHBIX NPUCYTCTBYIOLIHUX. EC/IM BB XOTHTE OXKATh PYKY, CKaXKHTE 06 3TOM.

. Korna Bl npennaraere Hespsuemy denoBeKy cecTh, He yCaKHBalTe ero, a
HanpaBbTe €ro PyKy Ha CNMHKY CTyJa WM MOMTOKOTHHK. He BomuTe mo moBepXHOCTH
€ro pyKy, a gJafiTe emy BO3MOKHOCTb CBOGOZHO mOTporath npeaMmeT. Ecnm Bac
TIONPOCHIIK [TOMOYb B3ATh KAKOH-TO MpEaMeT, He CleayeT TAHYTh KHUCTh CJENOro K
npeaMeTy u OpaTh ero pykoi 3TOT MpeaMeT.

. Korza Bbl obmiaerech ¢ rpymnmnoil He3psuux mrofeil, He 3a6bIBaliTe KaXIblit pa3
Ha3bIBaTh TOr0, K KOMY BbI 00palllaeTech. _

. He 3acrasnaiite Bamero coGecennnka oOpamarbcs B IYCTOTY: €CIH  BBI
NePEMEIAETECh, IPEAYNPEUTE €r0 00 3TOM.

. Brnonwe nomyctumo ymoTpeGaaTh caoBo «cMoTpeThy. Jis HE3PAYEro YesIoBeKa
9TO O3HAYACT «BHIETb PYKaMHU», OCS3aTh.

. V30eraiite pacruibIBUaTBIX ONpENENeHHH M HMHCTPYKIMH, KOTOpble OGBIYHO
COIIPOBOXIAIOTCA JKEeCTaMH, BbIpaKeHHMH Bpone «(CTakaH HAaxXOOMTCS TIJE-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEpPEIUHE CTONAY.

. Eciu BBI 3aMeTH/IH, YTO He3psuMii YeoBeK COWJICS ¢ MapIIpyTa, He YIpaBIisiTe
€ro ABMIKEHHEM Ha PaCCTOSHHH, MOAOMIUTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN IyTh.

. OkaspiBasi [IOMOUIb HE3pAYEMy, NBHTANTECh HE TOPONACh, H IPH CIYCKE HIM
[OABEME M0 CTYNEHbKaM BEIHTE HE3pAYero NeprneHIuKyIspHO K HUM. He menaiite
PBIBKOB, PE3KUX JABUXKEHUH, NIpeIynpesxaaiiTe o MpensaTCTBHIX.

Tlpasuna smuxema npu obugenuu ¢ UHBANUOAMU, UMEIOWUMU HADPYUIEHUE CYXA:

* PasroBapuBas ¢ 4el0BEKOM, y KOTOPOIO ILIOXOMH CIIyX, CMOTPHTE HPSMO HA HETO.
He 3atemusiite cBoe 110 U He 3aropakuBaiiTe ero pyKaMu, BOJIOCAMH WIH KAKHMH-TO
npeaveramu. Bam coGeceHUK N0IKEH HMETh BO3MOXKHOCTB CIEUTh 33 BHIPAXKEHHEM
BaLLIero JIMIA.

o CymecTByeT HeCKONBKO THIOB M CTemeHeid IimyXoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOIO CII0COO0B OOIIEHHS C IFOABMH, KOTOPBIE IJIOXO ciblmuar. Eciu Be He
3HaeTe, KaKo MpenoYecTb, CIIPOCUTE Y HHX.

* Hekoropele mOmM MOryT CBIIATH, HO BOCIPUHMMAIOT OTHETBHEIE 3BYKH
HeNpaBHJIBHO. B 9TOM ciiydyae roBopuTe Gosiee rpoMKO M 9€TKO, MOAOMpast T10IXO Ik
ypoBeHb. B 1pyrom ciyuae noHanoOMTCS JHMIUL CHH3HTH BBICOTY TONOCA, TaK Kak
YEJIOBEK YTPATHUJI CMIOCOOHOCTh BOCIPHHUMATD BBICOKHE YacTOTHI.

®  Uro0bl NpuB/IeYb BAUMAHHUE Y€JI0BEKA, KOTOPBIil MI0XO CIIBILIKT, HA30BHTE €10 10
uMeHH. Eciiu 0TBeTa HeT, MOXKHO clierka TPOHYTh YeJI0BEKa MM XKe TOMaxXaTh PYKOIi.

* ToBopute sicHO ¥ poBHO. He HyKHO W3/IMIIHE MOTYEPKHBATh YTO-TO. KpHuaTs,
0cOOEHHO B YXO0, TOXE He Hajlo.

e Ecmm Bac mpocaT moBTOpHTH 4TO-TO, mompoGyiiTe mepedpa3upoBaTs CBOE
npennoxenue. Menonb3yiite xKecTsl.



® VY0enurech, yto Bac NOHANMM. He CTecHsNTEChH CIPOCHTB, TMOHSAT /M Bac
cobeceqHuUK.

e Ecmm Bl coobmaete uHpOpMaumio, KOTOpas BKIIOYAaeT B cebs HOMeEp,
TeXHUYECKUHM WK ApYroil CI0KHBIH TepMHH, aapec, HAMUIIMTE ee, COOOIINTE 110 dakcy

_ HJTH 3JICKTPOHHOM [10YTE UM JIFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOObI OHa ObLIa TOYHO
/ MOHSATA.

* Ecmm cymecTByroT TpyAHOCTH NpH YCTHOM OGIUEHHH, CIPOCHTE, HE OyAeT Ju
[IPOILIE NEPETUChIBATHCS.

e He 3a6niBaiite 0 cpene, KoTOpas Bac OKpyaeT. B GONBIINX WM MHOTFOMIOMHBIX
NOMENICHHSAX TPYAHO 00LIAThCA C ITFOBMH, KOTOPBIE IUIOXO CIBIMAT. SIpKOe CONHIIE WK
TeHb TOXKE MOTYT ObITh Gapbepamu.

®  OueHb 4aCTO IIIyXHe JIOIU UCIIONB3YIOT S3BIK XKecTOB. Eciu Bl 06maerecs gyepes
NepeBOUMKa, He 3a0y/bTe, 4TO 00palaThCs HalO HEMOCPEACTBEHHO K CObEeCeIHNKY, a
HE K NIEPEBOIYHKY.

* He Bce moau, KOTOpBIE MJIOXO CIBIIAT, MOTYT YMTaTh I10 rybam. Bam mydqme
BCEro CIIPOCUTH 00 3TOM npH nepBoil Betpede. Ecim Bam cobecenHuk obnamaeT 3THM
HaBBIKOM, HY)KHO COOJII0ZIaTh HECKOIBKO BaXKHBIX MpaBuil. [JOMHHTE, UTO TONBKO TPH U3
JECATH CIIOB XOPOIIO MPOYUTHIBAIOTCA.

* HyxHo cMOTpeTs B 1HMIO COGECEAHHKY H TOBOPHUTH SCHO H MEIEHHO,
HCIIOIb30BaTh NPOCThIE (pa3bl U H36eraTh HECYIECTBEHHBIX CIIOB.

* HyXHO HCNO/IB30BaTh BBIPAKEHHE JIMIA, JKECTHI, TETOJBHIKEHHS, eCIH XOTHTE
NOAYEPKHYTH WM MPOSICHUTH CMBIC] CKa3aHHOTO.

IIpaguna smuxema npu o6u(eHUU ¢ UHBATUOAMU, UMEIOUIUMU 3A0EPHCKY 8 PA3GUMUU
U npooembl 00UeHUA, YMCMBEHHbIE HAPYUECHUA:

. Hcnone3yiiTe TOCTYMHBIN S3BIK, BRIpakalTeCh TOYHO H 110 CYTH Jeja.

. W3Beralite c10BeCHBIX MITaMIIOB U 00Pa3HBIX BEIPAKEHHUH, €CIH TOIBKO
BBl HE YBEPEHEBI B TOM, 4TO Balll COOECETHUK C HHMH 3HAKOM.

. He rosopure cBbicoka. He aymaiite, 4To Bac He MONMYT.

o Hudbopmupyst 06 yenyrax, KOTOpbIE MOKET IOJTYYUTh KIHEHT,
pacckasbIBaiiTe Bee «I10 waram». JlaiiTe BaieMy coOOeCeTHUKY BO3MOKHOCTD
OCMBICITMTb Ka)K/IBIH LIar Mocjie Toro, Kak Bbl HHPOPMUPOBAIH €TO.

. Hcxonute U3 TOro, 9TO B3POCIIBIA YEJIOBEK C 3a€P)KKOH B pa3BHTHH
HMEET ONpPECNEHHBIH OIBIT, KaK U 000 Apyroi B3pOCIbIiA YeTOBEK.

. Ecin Heobxoaumo, uenosb3yiite numocTpauun win gotorpabun. Byasre
FOTOBBI IIOBTOPUTH HECKOTIBKO pa3. He caaBaliTech, eciu Bac ¢ mepBoro pasa He
TIOHSLITH.

» OGpamnaiitecs ¢ 4e0BeKOM ¢ mpobIeMaMu pa3BUTHS TOUHO TaK JKe, KaK
BbI ObI 0Opammanucs ¢ Mmook apyrumM. B Gecene o6cysxaaiite Te jke TEMBI, KaKue
BbI 00CYy’K1aeTe ¢ ApyruMu oapMu. Hanmpumep, niaHbl Ha BEIXOHBIE, OTITYCK,
[I0T0/1y, IOCJIETHUE COOBITHS.

. Ob6pamaliitech HEMOCPENACTBEHHO K COOECENHMKY, @ HE K €0
CONPOBOKAAIOLIEMY.
. [TomHWTE, 9TO MOIH C 3aI€PIKKOI B PA3BUTHHU J€€CTIOCOOHBI U MOTYT

[IOAMHCHIBATL JOKYMEHTBI, KOHTPAKTHI, I'0JIOCOBATh, JaBaTh COrjlacHe Ha
MEIHIHHCKYIO ITOMOIIb H T.[.



Ilpaguna 3Imukema npu o00WeHUU C UHEANUOAMU, UMEIOUWUMU HCUXUYECKUE
HapywieHua:

[Icuxuyeckue HapyIIeHHs] — HE TO e caMmoe, 4TO MPOOIEMBI ¢ 3aIepXKOi B Pa3BUTHH.
Jlromu ¢ nCHXHYECKMMHM NpoOIeMaMi MOTYT HCIBITBIBATH 3MOLMOHAIBHBIE PAcCTPOMCTBA MM
3aMeIIaTeIbCTBO, OCTIOKHSIOIINE HX KHU3Hb. Y HHX CBOM 0COOBIA U M3MEHYMBBII B3I HA MHD.

. He Hano mymaTh, 4TO MHOAM C NCUXHYECKMMH HAPYLIEHHUAMH 005S3aTeIEHO
HY)KIAIOTCA B IOMOJTHUTEIbHON TIOMOLIM U CIeLHATbHOM 00palleHHH.

. OOpamaiitech ¢ /MOABMH C [CHXHYECKHMMH HapyIIEHHSMH KaK C
THYHOCTAMH. He HyxHO nenaTh npexaeBpeMeHHbBIX BEIBOJOB Ha OCHOBAHHH OIBITA
ob1enus ¢ ApyruMHU JTIOABMH € TaKoii xe HOpMOil HHBATMIHOCTH.

. He cnenyer mymarb, 4To MIOAM C TNCUXMYECKUMM HapylleHHsMH 6Gojee
APYTUX CKJIOHHBI K Hacwiuio. I10 MuQ. Eciam Bbl mpyxemtoOHbBL, OHH GymyT
4yBCTBOBAaTh Ce0sl CIIOKOMHO.

. HesepHo, 4TO MI0AM € NCHXHYECKUMH HAPYLIEHHSIMH HMEIOT poGiIeMbl B
MOHUMAaHHH HJIH HHKE IO YPOBHIO MHTEJUIEKTA, YeM OOJIBLINHCTBO TH0aeH.

. Eciu yenosek, MMeIONIMil MCUXUYECKHe HapYIIEeHUS, PACCTPOEH, CIIPOCHTE
€ro CIOKOMHO, YTO Bbl MOJKETE C/I€/1aTh, YTOObI IOMOYb EMY.

. He rosopute pe3ko ¢ uyeqoBeKOM, UMEIOLIUM TICHXUYECKHE HApyLICHHUS,
Jl@XKe €CJIM y Bac ecTh JJIs1 3TOr0 OCHOBaHHA.

Ilpasuna smuxkema npu obuieHuU ¢ UHBANUOOM, UCHLIMBIGAIOUAUM 3AMPYOHEHUA 8
peuu:

e He urnopupyiite mozeif, KOTOPbIM TPYJHO TOBOPHUTD, IOTOMY YTO IOHSTh HX — B
BalllUX MHTEpecax.

¢ He nmepebuBaiite U He moNpaBIAiiTe YeI0BeKa, KOTOPBIM HCIBITHIBAET TPYIHOCTH
B peud. HayuHalite roBOpHTh TONBKO TOrna, Koraa yOeIuTech, YTO OH YiKe 3aKOHYHII
CBOIO MBICJTb.

* He mbiTaiiTece ycKOpUTH pa3roBop. Byabre roToBEl K TOMY, 4TO pasroBop ¢
YEJIOBEKOM C 3aTPyJHEHHOH peubto 3aliMeT y Bac Gonbiue BpemeHH. Eciu BEI cniemmTe,
JIy4llle, U3BHHUBIIMCE, IOTOBOPUTECS 00 OOLIIEHHUHU B IPyroe BpeMs.

e CwmorpuTe B 10 cobeceTHNKY, HONAEPKUBANTE BU3yalbHbINA KOHTAKT. OTHaiite
3TOM Oecese Bce Ballle BHUMAHUE.

e He nymaiite, 4ro 3aTpyaHEHHSs B pe4Yd — [OKa3aTellb HHU3KOTO YPOBHS
UHTEJUIeKTa YeJIOBEeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPeOYIOT KOPOTKHUX OTBETOB HITH KHUBKA.

e He mpuTBOpsiTECH, €CIM BBl HE ITOHSIM, YTO BaM CKa3aiu. He crecHsiitech
nepecnpocuTh. Ecim BaM CHOBa He yaasnoch MOHATH, TOMPOCHTE MPOU3HECTH CIIOBO B
Bosee MEUIEHHOM TEMIIE, BOSMOIKHO, MO GyKBaM.

e He 3a0piBaiiTe, 4TO 4eNOBEKY C HApPYLIEHHON PEeYbIO TOXKE HYKHO BBICKA3aThCs.
He nepebupaiite ero u He noaassiite. He Toponute rosopsimero.

e Ecmu y Bac BO3HHMKaOT mpoGneMsl B OOIIEHHH, CIPOCHTE, HE XOYeT JIM Ball
COOECEeTHUK HCTIONB30BATh JPYroif Crocod — HamucaTh, HANEYaTarh.

B HacTosmell MHCTPYKIMH NpHBeAeHBI HauGoee OOLIME MONOKEHUS ITHKETA IPH OOIIEHHH C
MHBAIHIAMH, MMEIOIIMMHU pa3jIMuHble COLMalbHble OorpaHudeHHs. Ha OCHOBaHHMH onbita H
crnendGuku paboTel yUpeKACHUH HACTOSIIAS HHCTPYKIIHS MOKET OBITh JIOMOJHEHA.





